gl FAQ ]

Q. Is Santa’s beard real?

A. Naturally!

Q. Do I need to make an
appointment?

A. No. Visits with Santa are on a
first come, first served basis.

Q. What are Santa’s hours and
does he take breaks?

A. Santa is available all mall hours.
He does take breaks; however,
during peak times, Santa is
seldom away from Santaville.

Q. How many people at one time
can sit with Santa for a photo?

A. You may have as many as
physically possible.

Q. Is there a sitting fee?

A. Visiting Santa is free. No sitting
fee is required for photos.

Q. Can I take my own photo or
video tape?

A. No. The use of any recording

devices is prohibited in or

around the Santaville set.
. Are your photos copyrighted?
Yes. You may purchase the
rights to your photo for $35.00
. How do I order more photos?
You may either come back to
Santaville or visit our web page.
. My photo is saved under my
telephone number. Do you sell
the phone numbers?
No. We do not sell your phone
number. We only call in the

event that you leave your photo
behind.
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